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Topics:

(1) Register & Sign in SkyPrepaid

(2) Print eAWB

(3) View History

(4) Check Price

Note: Clicking at each topic will bring you to the page directly.



3

Topic 1: Register & Sign in SkyPrepaid

Do not have an account yet? Kindly register by clicking on the Register button.

ecust.skynet.com.my/registerRegister here:

Topic 1: Register & Sign in SkyPrepaid

Register SkyPrepaid account

https://ecust.skynet.com.my/register


• Create a SkyPrepaid account by filling up this 

form.

• Each field is compulsory to be filled correctly.

Then, click Sign Up button.

Topic 1: Register & Sign in SkyPrepaid

Step 1: Register

4



• After successful registration, you will receive an 

email to be verified.

• Verify your account by clicking on the Verify Email 

button before proceeding to sign in to SkyPrepaid.

Topic 1: Register & Sign in SkyPrepaid

Step 2: Verify email address
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• After your account has been verified, 

proceed to sign-in to SkyPrepaid.

• Use your registered email and password

• Then, click on the Sign In button.

Topic 1: Register & Sign in SkyPrepaid

Step 3: Sign in
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Step 1 Step 2

Step 3

Step 4

Insert the correct 

information. All these 

details will appear on the 

eAWB.

Topic 2: Print eAWB



• The sender details are auto-filled based on the 

information on the registration form. However, the 

sender details are editable except Account No.

• Kindly provide the correct details and make sure to 

insert the correct Postcode.

• This sign (*) is compulsory to be filled.

Topic 2: Print eAWB

Step 1: Sender details

This is your Account No. for SkyPrepaid.
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1) Load from Address Book

2) Load from Excel file.

• There are 2 options to load the recipient details:

• Manually fill out the recipient details correctly.

Kindly check the Postcode before proceeding to the next

step.

• The recipient details can be Add to Address Book to 

keep their details for future use.

1) 2)

Step 2: Recipient details
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Option 1: Load from Address Book

Select only one recipient details by ticking 

in the box provided.

1) Single eAWB

2) Bulk eAWB

Select more than one recipient, and it will 

be redirected to the bulk eAWB page.

The maximum number of recipient details 

that can be loaded is 20.

• The Address book shows the list of recipients that 

have already been added to Address book before 

this.

• Select by ticking in the box.

Step 2: Recipient details

There are 2 types of eAWB printing:

10Topic 2: Print eAWB

• After select the recipient details, click the Submit 

button.



This is the Bulk eAWB page.

• All contacts that have been chosen 

will appear here. 

• The Sender Details and eAWB 

Details are editable. 

Step 2: Recipient details
Option 1: Load from Address Book

11Topic 2: Print eAWB



• Re-check each list of the recipient to 

ensure that there are no blank fields 

without data.

• Any compulsory blank fields will be 

highlighted in yellow.

• Bulk eAWB can only be loaded until 20 

details in 1 time.

Step 2: Recipient details
Option 1: Load from Address Book
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Topic 2: Print eAWB

Step 2: Recipient details
Option 2: Load from Excel file

Option 2 is Load from Excel file. When 

you click on the Load from Excel file 

button, it will be redirected to this 

page.

This is Import eAWB page.
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Kindly click on the Download Format 

button to download the Excel format. 

1) Download Format

Click the Select file button and choose 

the Excel file. Then, click the Upload

button.

3) Select file and upload

Below are simple steps to load the Excel file:

1)3)

Step 2: Recipient details
Option 2: Load from Excel file

Insert all the recipient details in the Excel 

file and follow the format given.

2) Insert the details
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This is Import eAWB page.

• Import eAWB can only be loaded until 20 recipient details in 1 time.



• The uploaded list of the recipient details 

will appear here. 

• Kindly check each of the data carefully 

and make sure there are no blank fields.

Step 2: Recipient details
Option 2: Load from Excel file
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• Any fields with no details will be 

highlighted in yellow.

• If you still proceed, the error message 

will pop up and inform you to re-check 

the data.

Step 2: Recipient details
Option 2: Load from Excel file

(Sample of error)
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• Kindly select the correct shipment type and insert the correct 

number of pieces, weight, and value.

This sign (*) is compulsory to be filled.

1) Document

2) Parcel

There are 2 types of shipments:

Step 3: Shipment details

1)

2)
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• For documents, just enter the pieces, weight and 

value.

• No need to change the Content.

Step 3: Shipment details
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1) Document



Step 3: Shipment details

• For parcels, kindly insert the correct number of pieces, 

weight and value.

• The Volumetric Weight must be filled out.

➢ What is the meaning of ‘Volumetric Weight’?

Volumetric weight refers to the overall size of a parcel 

and is measured by this format (L x W x H / 5000).

• Make sure to insert the Content. This is to identify what is 
inside the parcel.

• Kindly follow the rules and procedures for every shipment. 

Click on this link to see the list of restricted goods: 

www.skynet.com.my/restricted
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2) Parcel

https://www.skynet.com.my/restricted


• Re-check and ensure each 

detail has been filled as 

required.

• Click on the Next button to 

view the summary and cost of 

an eAWB before proceeding 

with the payment.

Step 4
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Summary & Cost

• You can continue adding an eAWB by 

click on the +Add New eAWB button. 

• Each eAWB is subject to 6% SST.

• Tick (√) to indicate that you agree with 

Skynet terms and conditions.

• Then, click Proceed with Payment 

button.

• After completing step 1 until step 4, you 

will be redirected to the Summary & 

Cost page. You can check the summary 

of eAWB and the total price before 

making the payment.
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➢ Credit/debit card

➢ Online banking

➢ EWallet (eg. GrabPay, ShopeePay)

• Make an online payment for SkyPrepaid in order to 

print your eAWB.

• For online payment, you can choose either one from 

the options below:

• Once payment is made, this message will appear 

“Payment success. Thank you for your payment, 

please proceed to print your eAWB. You will now be 

redirected to View History”

• Then, it will be redirected to the View History page.
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Payment: Online payment



a) Print or reprint the eAWB:

• Proceed to print by click the 

button. An eAWB can only 

be printed after the payment.

b) View and print the

Transaction No:

• After payment is made, click 

the Transaction No. to view 

and print the transactions.

c) Payment Status:

• The status will show either 

Paid/Pay Now.

• For Pay Now, you need to 

make a payment before the 

stated date and time.

Topic 3: View History

All records will appear on the View History page.

a) b) c)
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• A4 size

• A6 sticker size 

(10cmx15cm)

Step 1: 

Click on the button 

Step 2: 

An eAWB can be print in 2 

sizes:

Note : Microsoft Edge or Internet Explorer is not supported for Printing eAWB. Please use Google Chrome, Mozilla Firefox or Safari.

Topic 3: View History

to expand the table.

Topic 3: View History
a) Print/reprint eAWB

The simple step to print/reprint 

the eAWB:
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(Sample eAWB in A4 size) (Sample eAWB in A6 sticker size)

10cm

15cm

These are samples of eAWB

in 2 sizes:

Topic 3: View History

• A4 size

• A6 sticker size 

(10cmx15cm)

a) Print/reprint eAWB: Sample eAWB



• This is the receipt/Transaction No. 

once the payment is successful.

• The transaction can be printed by 

clicking on the Print button.

Topic 3: View History
b) Transaction No.
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• You can calculate and check the price first 

before creating an eAWB.

• This sign (*) is compulsory to be filled to 

ensure that the price is correct.

• For Parcel, we recommend to measure 

and insert the volumetric weight (LxWxH) 

to get an accurate price.

• The total price includes 6% SST.

• Click the Calculate button to start the 

calculation.

Topic 4: Check PriceTopic 4: Check Price

This is the Check Price page.
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Thank You


